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DESCRIPTION

Ambassador Service All brands l
A member is matched with a personal Ambassador (above property), who is the member’s point person for every stay. Ambassador Service is the highest level of service 
for members.

Your24™
All brands except Marriott Vacation Club®  
and participating Vistana™ properties  
and Design Hotels™

l
Flexibility to check in and out of the room outside of normal arrival and departure times. For example, check in at 9 p.m. and check out at 9 p.m. Requests for Your24  
are communicated through Ambassadors.

48-Hour Guarantee
All brands except resorts, 
Marriott Vacation Club, and participating 
Vistana properties and Design Hotels™

l l Guaranteed room availability for reservations booked 48 hours prior to arrival (at Residence Inn and TownePlace Suites, benefit applies to studio room only).

Lounge Access

• JW Marriott®

• Marriott Hotels®

• Delta Hotels®

• Autograph Collection® Hotels
• Renaissance® Hotels
• Courtyard® (outside US/CAN) 
(Resorts are excluded for above brands)

• Le Méridien®

• Westin®

• Sheraton®

(Resorts are included for these brands)

l l l

Access to lounge for member plus one guest. This benefit only applies to the one guest room in which the Platinum Elite/Titanium Elite/Ambassador Elite member is staying.

Brand Lounge Offer Guest Compensation2

MH, JW, DH, AUTO, RH
US/CAN: If lounge is closed or hotel does not have a lounge, offer daily breakfast in restaurant for two or 750 pts/day

EU: If hotel does not have a lounge, offer daily breakfast in restaurant for two or 750 pts/day

US$100 if no breakfast  
or breakfast alternative  
was offered to member  
(all continents)

CY (Outside US/CAN  
w/ lounge) If lounge is closed, offer breakfast in restaurant N/A

SHER, LM, WSTN No alternative offered when lounge is closed N/A

4 p.m. Late Checkout
All brands except Marriott Vacation Club and 
participating Vistana properties: subject to 
availability at Design Hotels™ and resort and 
convention center properties

l l l
Platinum Elite/Titanium Elite/Ambassador Elite members may check out as late as 4 p.m. Members can request late checkout via central reservations, at check-in, via mobile 
check-in (where available) or at any point during their stay. Hotels must confirm departure time at time of arrival.

Guaranteed  
Room Type

All brands except Marriott Vacation Club, 
EDITION, The Ritz-Carlton®, Design Hotels™, 
St. Regis® and participating Vistana properties l l l

US/CAN/EU hotels honor bed type for Platinum and above. All other regions honor room type for Platinum, while Titanium and above are honored with both bed and room type. 
Compensation applies if guarantee not met.

Brand Guest Compensation2

MH, JW, AUTO, RH, GH, DH, SHER, LM, WSTN, TRB, LC, W US$100

AC, CY, RI, SHS, PH, FP US$50

FF, TPS, MX, AH, ELMT US$25

Annual Choice Benefit 

(Benefit choice sent to 
members via email. Hotels 
must have GXP and One Yield 
to participate in SNAs.)

All brands 
 
Suite Night Awards (SNA) redeemable at all 
brands except at Aloft®, EDITION, Element®, 
Marriott Vacation Club, Design Hotels™,  
The Ritz-Carlton, Protea Hotels®, participating 
Vistana properties, all-suite hotels and some 
select properties

l l l

Benefit choice sent to members via email. Member chooses one option at time of level achievement. Only the Suite Night Awards choice requires property execution, where 
available. All other choices are delivered above property.

Qualifying nights Benefit

Awarded with  
50 qualifying nights 5 SNAs, 40% of online bed purchase, US$100 charity donation, Gift Silver, 5 Elite Night Credits

Awarded with  
75 qualifying nights 5 SNAs, 40% of online bed purchase, US$100 charity donation, Gift Gold, 5 Elite Night Credits, Free Night Certificate

Elite Welcome Gift All brands l l l

Welcome Gift points and amenities are per stay, NOT per day. Breakfast offering is per day.

Brand Welcome Gift Choice/Points Guest Compensation2

MH, JW, DH, AUTO, RH

US/CAN/EU: 1,000 pts per stay or US$10 F&B credit per stay
AP/CALA/MEA: 1,000 pts per stay or F&B amenity
RESORTS only:
US/CAN/EU: 1,000 points per stay or breakfast in restaurant per day, member + 1
AP/CALA/MEA: 1,000 points per stay or F&B amenity per stay or breakfast in restaurant per day, member + 1

US$100

GH 1,000 points per stay or US$10 F&B credit per stay US$100

SR, LC, W, SHER, LM, 
WSTN, TRB 1,000 pts per stay or amenity per stay or breakfast in restaurant per day, member +1 (including resorts) US$100

RC, ED, MVC, DSGN 1,000 pts per stay N/A

CY
US/CAN/EU: 500 pts per stay or US$10 F&B credit per day, member + 13 
AP/CALA/MEA: 500 pts per stay or F&B amenity or US$10 F&B Credit per day, member + 13 (without lounge)
500 pts per stay and breakfast in lounge (if closed, breakfast in restaurant per day, member +1, with lounge)

US$50

AC, MX
US/CAN/EU: 500 pts per stay or US$10 F&B credit per day, member + 13

AP/CALA/MEA: 500 pts per stay or F&B amenity or US$10 F&B credit per day, member + 13

AC  US$50

MX  US$25

SHS, FF, RI, TPS
US/CAN/EU: 500 pts per stay or F&B item
AP/CALA/MEA: 500 pts per stay or F&B amenity

SHS, RI  US$50

FF, TPS  US$25

FP, AH 500 pts per stay or amenity or breakfast in restaurant per day, member + 1
FP US$50

AH  US$25

PH 500 pts per stay or breakfast in restaurant per day, member + 1 US$50

ELMT 500 pts per stay or amenity US$25

Elite Welcome Gift:  
Point Offering

All brands 
l

Welcome Gift points are per stay, NOT per day. Delivered above property.

Brand Welcome Gift

RC, SR, MH, JW, LC, W, ED, SHER, MVC, DH, LM, WSTN, AUTO, DSGN, RH, TRB, GH 500 pts

CY, FP, SHS, PH, FF, AC, AH, MX, RI, TPS, ELMT 250 pts

Enhanced Wi-Fi All brands except EDITION and 
Marriott Vacation Club l l l l

Gold Elite/Platinum Elite/Titanium Elite/Ambassador Elite members, regardless of booking source, receive free Enhanced Internet access, where available.  
Not applicable in meeting rooms. Silver Elite and newly enrolled members receive standard in-room Wi-Fi when booking direct. Replacement benefit offered if  
Wi-Fi is included in a resort fee.

Room Upgrade All brands except Marriott Vacation Club, Aloft, 
Element, and participating Vistana properties l l l l

Suite upgrades are excluded for Gold Elite members. Suite upgrades are included for Platinum Elite/Titanium Elite/Ambassador Elite members. Room upgrade at check-in is 
based on availability and identified by each hotel — at no additional charge. May include corner rooms, suites, and rooms with desirable views, on high floors, with special 
amenities, and on Executive floors. At The Ritz-Carlton, suites are only included for Titanium Elite and Ambassador Elite members and rooms with direct Club Lounge access 
are excluded.

2 p.m. Late Checkout All brands except Marriott Vacation Club 
and participating Vistana properties l l l l Check out as late as 2 p.m. without an additional charge when request is made the morning of checkout. This benefit is based on availability.

Priority Late Checkout All brands except Marriott Vacation Club 
and participating Vistana properties l l l l l Check out late without additional charge when request is made morning of checkout. This benefit is based on availability.

Ultimate Reservation 
Guarantee

All brands except Marriott Vacation Club, 
Design Hotels™ and participating  
Vistana properties

l l l l l

If walked, nearby comparable hotel accommodations paid for walked night. Additional guest compensation applies:

Brand Guest Compensation2

MH, JW, ED, AUTO, RH, GH, DH, SHER, LM, WSTN, TRB, LC, W US$200 90,000 points via eBonus tool

AC, CY, RI, SHS, FF, TPS, PH, MX, AH, ELMT, FP US$100 90,000 points via eBonus tool1  

RC1, SR1 US$200 140,000 points via eBonus tool

Gift Shop Discount

All brands except Courtyard, 
SpringHill Suites®, Fairfield Inn & Suites®, 
Residence Inn®, TownePlace Suites®, AC Hotels 
by Marriott®, Aloft, Element, Four Points®, and 
Design Hotels™

l l l l l
10% discount on retail merchandise: clothing, gifts and souvenirs, imprints and logo, jewelry and accessories, facial and bodycare products. Discount is extended at  
Marriott-operated gift shops. Only applies to logo merchandise at The Ritz-Carlton and EDITION hotels. Must present membership card.

Free Wi-Fi All brands l l l l l
Silver Elite members receive free high-speed Internet access when booking direct. Gold Elite/Platinum Elite/Titanium Elite/Ambassador Elite members, regardless of booking 
source, receive free high-speed Internet access, enhanced where available.

Bonus on Loyalty  
Base Points

All brands 10% 25% 50% 75% 75% Elite members receive a points bonus on top of the base points earned during stays. Bonus points not converted to miles for those who choose to earn miles instead of points.

Dedicated Elite 
Reservations &  
Guest Services Line

All brands l l l l l
Dedicated toll-free reservation line for each Elite level is provided on back of membership card or via mobile app. Enhanced member recognition and customized service is 
provided by Customer Support via a dedicated toll-free phone line for Elite members noted on back of membership card or via mobile app. See marriottbonvoy.com for list of 
regional phone numbers.

ELITE-LEVEL BENEFITS AT A GLANCE

1Available only to Platinum Elite/Titanium Elite/Ambassador Elite members. 2Hotels outside the U.S. pay this compensation in their local currency, equivalent to $US amount. 3 The US$10 F&B credit per day is for the Member. An additional US$10 F&B credit per day is given 
for one (1) guest staying in the same guest room as the Member.

©2019 Marriott International, Inc. All Rights Reserved. All names, marks and logos are the trademarks of Marriott International, Inc., or its affiliates, unless otherwise noted. BOHPST-3-EN-11/18

For more information, refer to the Loyalty Terms & Conditions on marriottbonvoy.com or Loyalty Program Guide on MGS. Revision Date 11/18

ELITE

ACHIEVE YOUR ENROLLMENT GOAL
Encourage guests to join Marriott Bonvoy for instant benefits like free Wi-Fi, Member Rates, 

points for free nights and more. Search “Loyalty Enrollment” on MGS to learn more. 

AC AC Hotels by Marriott ® ELMT Element® MH Marriott Hotels® SHER Sheraton®

AH Aloft® FF Fairfield Inn & Suites® MVC Marriott Vacation Club® SHS SpringHill Suites®

AUTO Autograph Collection® Hotels FP Four Points® MX Moxy® Hotels SR St. Regis®

CY Courtyard® GH Gaylord Hotels® PH Protea Hotels® TPS TownePlace Suites®

DH Delta Hotels® JW JW Marriott® RC The Ritz-Carlton® TRB Tribute PortfolioTM

DSGN Design HotelsTM LC The Luxury Collection® RH Renaissance® Hotels W W® Hotels

ED EDITION® LM Le Méridien® RI Residence Inn® WSTN Westin®
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